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Eski caglardan giiniimiize, yasadigimiz pek cok ortamda
karsimiza cikan seramigin kokenine bakildiginda,
insanlik tarihinin her evresinde kullamidig, ayricalikli,
dogaya saygit ve sanatsal yoniiyle de one ctkan bityiik
bir bulug oldugu goriiliir. Ana malzemesi toprak

olan seramik, diinya uygarliginmn belli bir evresinde
giinliik yasama girmis ve bugiine kadar da kesintisiz
kullanimuistir. Bugiin gecrnis uygarliklarin tarthine
baktigimizda, dini idollerden mimari unsurlara, mutfak
ve siis esyalarmdan haberlesme tabletlerine kadar her
yerde seramikle karsilagiyoruz.

The Gate’in bu sayismda, Tiirkiye'de seramik denildiginde
akla gelen itk markalardan biri olan NG Kiitahya
Seramik Porselen Turizm Sanayi A.S.nin Yonetim
Kurulu Baskani Erkan Giiral ile seramigin Tiirkiye'deki
veri ve onemi ve Kiitahya Seramik’in bu alanda tilkemizi
diinyada nasil temsil ettigi iizerine séylestik.
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NG Kiitahya Seramik ne zaman kuruldu? Kisa bir marka
Oykiisii alabilir miyiz?

NG Kiitahya Seramik Porselen Turizm A.S. olaral, seramik ve
turizm alanlarinda faaliyet gésteriyoruz. Bu sene NG Kiitahya
Seramik’in 25. yilhm geride birakmaktayiz. NG Kiitahya'da,
babarmzin bizleri en iyi sekilde yetistirdigi porselen, seramik ve
turizm konularinda dort kardeg ve annemizle birlikte caligiyoruz.
NG Kiitahya isminin her zaman gurur duyacagiumiz bir marka
olmas1 ve bu markaya giivenen herkese en yiiksek kaliteyi
sunabilmemiz, yagamlarina giizellik ve mutluluk katabilmemiz
bizler i¢in bu yoleulukta en fazla 6nem tagiyan husus oldu.
Hizmet verdigimiz her sektorde yenilikei ve tneli olmak bizim
temel felsefemiz. NG Kiitahya, adini Kiitahya’dan aliyor, ancak
yarattig1 degger tiim Tiirkiye’yi sartyor ve iilke sinirlarimi agarak
bugiin diinyanin en saygin markalari arasinda yer buluyor.

Tiirkiye’de seramik sanatina/seramige sizce gereken
deger, Gnem veriliyor mu?

Hammaddesi toprak olan seramige Tiirkiye’de her zaman
deger verildi. Katma degeri son derece yiiksek bir sektor
olan seramik sektorii, kendi dinamikleri ve hammaddeleri ile
iiretim yaptigindan, cari agik konusunda {ilkemize gercelten
destek veren sektorlerimizden biri oldu.

Giiniimiizde seramigin kullanim alanlari neler?
Glintimiizde seramik i¢ ve dis tiim mekanlarda kullamhyor.
Seramik, yer, duvar ve dis cephe kaplamasi igin hem islevsel
hem de sik ¢6ziimler sunuyor. Benzersiz tasarimlarinmiz
evlerden otellere, restoranlardan kafelere kadar her tiirli

yasam alamnda kullamlabiliyor.

When was NG Kiitahya Ceramic founded? Can you give us a
brief history?
As NG Kiitahya Ceramic Porcelain Tourism Ind. Ine.
operate in the ceramics and tourism sectors. NG Kiitahya
Ceramic is celebrating its 25™ anniversary this year. I work
with my three siblings and mother in porcelain, ceramics and
tourism, in which our father thoroughly trained us.
Being proud of NG Kiitahya brand and offering the highest
quality to everyone who trusts this brand, contributing to beauty
and happiness in people’s lives, these are the most impor
things for us on this journey. Being an innovative, lea
company in each of the industries in which we provide ser
been our primary goal. Kiitahya is named afier
a province of Turkey; however, the value we create
fects all around Tur

Doyou thinkthe artof ceramics is given the ereditit deserves?
Ceramics, of which the main ingredient is soi lways been
valuable in Turkey. The ceramies industs s high added
value, is one of the industries which

produced using domestic labor and raw materials.

What are the main uses of ceramies today?

for many indoor and outdoor purposes
today. Ceramics provide functional, stylish solutions for
floors, walls and exterior s Our unique designs can
be used in all kinds of li nments such as homes,
hotels, restaurants and cafes.




Ulke olarak Seramilc’te hangi noktadayiz? Seramik
sanatim ve is kolunu gelistirmek Tiirk seramigini
diinyaya tamtmalk i¢in NG Kiitahya Seramik olarak neler
yapiyorsunuz?

NG Kiitahya Seramik tesislerinde, en son teknolojileri
kullanarak binlerce renk ve desen segeneginde, yiizlerce farklh
ebatta, ¢esitli kalinhklarda, yer-duvar seramigi, sirh porselen
seramifi ve cam mozaik {iretimi yapiyoruz. “Kalite, hizmet
ve yenilikgilikte sektor liderligi” hedefimiz dogrultusunda,
Tiirkiye'nin dort bir yamna yayilmig genis bayi agimuizla
calismalarimizi siirdiirliyoruz. Aym zamanda diinyanin pek
cok iilkesine gerceldestirdigimiz ihracatla da sektoriimiiziin
bagrol oyuncular arasinda yer aliyoruz.

Sektoriimiizde kalite olgusunu yenilikgi bir yaklagimla
birlegtirebilmenin énem tagidigina inaniyor ve
calismalarimizda da bu hususu her zaman 6n planda
tutuyoruz. Ornegin, bityiik ebatlardaki seramiklerimizle
hem yurti¢i hem de yurtdis: pazarda énemli bir farklilik
yaratiyoruz.

Siirekli yeni modeller yaratarak, her begeniye hitap edecek
{iriinler sunuyoruz. Deneyimli tasarimeilarimizin bilgi ve
birikimini, geng tasarimeilarimizin yenilikei anlayisiyla
bulusturuyoruz.

NG Kiitahya Seramik’in iilke ekonomisine katkalar
nelerdir?

NG Kiitahya Seramik olarak bugline dek hayata gegirdigimiz
tiim ¢aligmalara “ilk ve en biiyiik” olma arzusuyla bagladik.
Bu hedefimize ulasarak, Tiirkiye’de pek ¢ok 6nemli ve
yenilik¢i projeyi insanlann begenisine sunduk. Sektdriimiizde
hayal olarak goriilen ¢aligmalan birer birer hayata gecirdik ve
diinya seramik endiistrisinin 6nde gelen markalan arasinda
ver aldik.

Ulkemizin dért bir yaninda showroom acilislanimiz devam
ettiriyoruz, Bugiin baktigimizda showroom sayimizin 190°a
ciktigin goriiyoruz, Bu hem bizim markamiza olan talebi
hem de lilke ckonomisine olan giiveni ortaya koyuyor. NG
Kiitahya Seramik ailesi olarak yiiksek hedeflerimiz var.
Tiirlkiye’de pazar payimizi artinirken, yurtdisinda var olan
pazarlarimizi genigletiyoruz.

Bagarili calismalarimiz yakin zamanda tescillenmis
durumda. Pek ¢ok uluslararasi yarigsmadan odiille
dondiiniiz. Kisaca bu ¢calismalardan ve diillerden
bahsedebilir misiniz? Bu basarilar1 neye baghyorsunuz?
Biz seramigi bir moda olarak goriiyoruz ve ¢alismalarimiz
bu yonde yiirtitiyoruz. Yapnus oldugumuz Ar-Ge ¢aligmalar
ve yenilikei yaldagimimizla trendleri belirlerken, teknolojik
yatirimlarla da bu trendleri hayata gegiriyoruz.

3D ylizey sekline sahip Versatile serisi 2011 yilinda, 56 yil
boyunea hi¢bir seramik firmasinin layik gorilmedigi “Red
Dot Desing Award Best Of The Best” ddiiliine layik goriildii.
Aymi sene “IF Product Desing 20117 ve “EDIDA Tiirkiye(Elle
Decoration International Desing Award) ddillerinin de sahibi
olan Versatile serisi seramik sektériine damga vurdu.

Bir bagka 6zel sekilli ve 3 boyutlu serimiz olan Nexus serisi
ise 2013 yilinda “Red Dot Desing Award” kazanirken,
Chicago Mimarlik ve Tasarim Miizesi tarafindan diizenlenen
GOOD DESIGN’dan iki farklh kategoride 3 6diiliin birden
sahibi oldu.
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Grubun yatirrmlarindan NG Hotels konseptiyle ilgili
sizden bilgi alabilir miyiz? NG Hotels zineiri rakiplerinden
nerelerde farklilasiyor?

Tiirkiye’nin yiikselen otel zinciri markas1 NG Hotels,

“her konugumuzu, tek konugumuz gibi agirlanz” hizmet
felsefesiyle caligiyor. Dinlenmek, yenilenmelk, keyifli bir tatil
gecirmek ya da ig toplantilarindan maksimum verim almak
isteyenlere bu felsefeyle hizmet sunuyoruz.

NG Sapanca Wellness & Convention, sundugu iistiin hizmet
kalitesine, donanimli personele ve fiziki kogullarina yaptig
yatirimlarla 7 kalite belgesini birden almaya hak kazand:

ve Tiirkiye’de 7 farkh kalite belgesine sahip 5 yildizl tek

otel konumuna ulagti. NG Sapanca Wellness & Convention
otelinin 2013 yilinda TripAdvisor kullanicilarinin oylamasiyla
“Miikemmellik Sertifikasi”na layik goriilmesi, hemen
ardindan “Tiirkiye’nin En Bagarih Turizm Yatirimlar 2013”
arastirmasinin sonuglarina gbre Doga Turizmi igletmeleri

ve Saglik Turizmi igletmeleri adli iki farkli kategoride
birincilik, Kongre Otelleri Kategorisi’nde ise ikincilik édiiliinii
kazanmasi ile NG Hotels, hizmet kalitesini kanitlamig oldu.
NG Afyon Wellness & Convention kisa zamanda basariya
ulasarak 5 kalite belgesine birden sahip olurken, NG Harlek
Thermal Resort & SPA, “Tiirkiye’nin En Bagarth Turizm
Yatinmlari” aragtirmasinda “En Iyi Saghk Turizmi Yatirumi”
dalinda birincilik 6d{ilii almaya hak kazand.
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Whal position does Turkey occupy in the ceramics industry? What
does NG Kiitahya Ceramics do to develop the art of ceramies and its
fields of operation to promote Turkish ceramics to the world?

We produce floor-wall ceramics, faience ware ceramics and glass mosaics
with thousands of colors and designs, hundreds of sizes and of various
thicknesses, using the latest technologies at the NG Iditahya Ceramic
Facilities. We carry out our operations in order to reach our goal of “being
the leader of the sector in terms of quality, service and innovation” with
our large distribution network in every region of Turkey. In addition to
that, we are one of the leading companies of our industry in exporting to
countries throughout the world.

We believe that it is important to combine quality with an innovative
approach in ourindustry and we prioritize these aspects during our work.
For example, we are distinguished for our large size ceramic in markets
both in Turkey and abroad.

We offer products by continually designing new models. We combine the
knowledge of our experienced designers with the innovative approach of
new generation designers.

What contribution does NG Kiitahya Ceramic make to Turkey’s
economy?

We always set out, in all our work, with the desire of being the first and
biggest. We have developed many important and innovative projects in
Turkey for our clients. We have implemented all our projects, making
us one of the world’s leading brands in the ceramics industry.

We continue to open showrooms all around the
country. We have 190 showrooms today. This displays
both the demand for our products and the wust
people have in the economy of the country. We have
ambitious targets. While we continue to increase our
market share in Turkey, we are also expanding our
markets abroad.

Your success has recently been recognized. You
have received many international awards. Can you
please explain a little bit about the awards you have
received? What are the underlying factors for this
success?

We consider ceramics in much the same way as we
do fashion and we execute our projects accordingly.
We are on the cutting edge of the latest trends as a
result of our R&D studies and innovative approach
and then capitalize on these trends with technological
investments.

The Versatile series with 3D surface design was
awarded “Red Dot Design Award Best of the Best”
in 2011; this reward hadn’t been given (o any
ceramic company for 56 years. With the “IF Product
Design 2011” and “EDIDA Turkey (Elle Decoration
International Design Award), the Versatile series
marked ceramic indusiry the same year with its
SUCCESS.

Another specially designed 3D series we developed,
the Nexus series, was awarded the “Red Dot Design
Award” in 2013, with 3 awards in 2 different categories
in GOOD DESIGN by the Chicago Architecture and
Design Museum in 2013.

Can you also describe the NG Hotels concept, one of
the investments of the group? How is the NG Hotels
chain distinguishing itself from its competitors?
Turkey’s rising brand of hotels, NG Hotels, operates
according to the service principle “we host every guest
as if s/he is our only guest.” We serve our guests who
want to rest, renew, and have an enjoyable holiday
or have the most productive, comfortable business
meetings with this principle.

The NG Sapanca Wellness & Convention has been
awarded seven quality certificates as a result of its
high service quality, well-equipped staff and physical
plant investments as the only 5-star hotel with such a
high number of quality certifications in Turkey. NG
Hotels put the stamp of authenticity on its service
quality through NG Sapanca Wellness & Convention
Hotel’s being awarded the “Perfection Certificate”
by TripAdvisor users in 2013, winning first prize
in the Health Tourism Institution and Nature
Tourism Institution categorics and second prize
in the Congress Hotels category of “Turkey’s Most
Successful Tourism Investment, 2013.”

NG Afyon Wellness & Convention Hotel was awarded
five quality certificates and NG Harlek Thermal Resort
& SPA won first prize in the “Best Health Tourism
Investment™ category in “Turkey’s Most Successful
Tourism Investment” research.
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